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What Our Customers Say
ePlex® Respiratory Pathogen Panel 2 (RP2)
Rapid, Precise Results Critical During Flu/COVID-19 Season

The Urgent Need
As the largest health system in the New York City 
area, Northwell is responsible for treating many 
patients during a traditional cold and flu season 
and has treated thousands of COVID-19 patients 
during the initial surge of cases in NYC. With the 
novel coronavirus added to the mix during the 
upcoming flu season, Northwell knew it needed 
to be prepared to quickly and accurately test and 
manage patients with similar symptoms.
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What drove you to adopt the ePlex RP2 Panel?

Our system has been using GenMark’s ePlex Respiratory Pathogen panel (RP) since 
2017 and began using GenMark’s ePlex SARS-CoV-2 test when it received Emergency 
Use Authorization from the FDA in March. During the initial surge of COVID-19 cases 
in NYC, we were one of the first to use GenMark’s SARS-CoV-2 test and it was the 
second test to go online in our lab after the CDC test. We had the opportunity to work 
with GenMark to make updates to the COVID-19 test that have been reflected in the 
RP2 Panel, which we’re really excited about. 

The Solution
Northwell has been using GenMark’s ePlex 
Respiratory Pathogen Panel (RP) since 2017 and 
recently switched to the updated Respiratory 
Pathogen Panel 2 (RP2). The RP2 Panel tests for 
more than 20 pathogens, including SARS-CoV-2 
(the virus responsible for COVID-19), influenza A and 
B, respiratory syncytial virus (RSV) and rhinovirus. 
The test can identify the cause of common flu-like 
symptoms (such as fever, cough and body aches), 
delivering those results in under two hours.

Gregory J. Berry, Ph.D., 
D(ABMM),  

Director of Molecular 
Diagnostics



What drove you to adopt the ePlex RP2 Panel? (continued)

Before the flu season began, we transitioned to RP2 rather than continue using the standalone SARS-
CoV-2 test because we knew SARS-CoV-2 would be the fourth big player in the seasonal illness mix, 
along with influenza A and B and respiratory syncytial virus (RSV). Based on our experience working 
through the pandemic, we knew the demand for COVID-19 testing – in addition to other common 
pathogens – would only increase, so the ability to run a single test would be really valuable. 

What are the benefits of ePlex RP2 Panel?

Testing for upper respiratory infections using larger panels is essential, 
especially during flu season – it’s very challenging based on symptoms 
to narrow down the cause. It’s a big step in the right direction to be able 
to identify a pathogen without going on a fishing expedition. It helps us 
pick the right treatment and make the most appropriate bed management 
decisions, including who needs to be put on special precautions and 
isolation measures.

How has implementing ePlex RP2 Panel impacted patient 
care?

Being able to have the COVID-19 result on the respiratory panel has been a great advantage for both 
the patient and in the lab, because we can perform one test to get our results, which is more efficient 
from the lab perspective and also leads to a quicker turnaround time for the patient. 

Multiplex testing is of huge help in terms of antimicrobial stewardship. If you find the infection is viral, 
rather than bacterial, you can avoid unnecessary use of antibiotics.

What has been your experience working with GenMark?

We’ve been impressed by GenMark’s service and willingness to work with us every step of the way to 
make the product meet our needs. 
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